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New techology helps hospital maintain access to care 



By Dan Barber, Public Affairs Officer 
Naval Hospital Twenfynine Palms 



We need everyone's help to main- 
tain our health care access stan- 
dards. Hs^ye you missed a medi- 
cal appointment tk%& hospital without prior 
notification? 

Perhaps you made the appointment and 
then forgot all about it. Very soon the hos- 
pital will be installing new technology to 
remind patients of their appointments. A 
pleasant "human" voice will automatically 
call patients who have appointments to pro- 
vide tfaem with a mniitder one to two ^rqrs 
ahead of time. 

This system is also interactive and will 
allow patients the option of canceling their 
appointment at the time of the call. Reminder 
calls will be scheduled for late afternoon/ 

sages can be left on answering machines. 
The system also has a feature called 
Audiolnquiry that will allow patients to call 
24 hours a day, 7 days a week to hear about 
iflllheil^upcoming appointmiaits. 

11^ new system is being implemented 

because the hospital is constantly searching 
for way to improve service to patients. 

According to Cmdr. Dawne C. 
Gabrielson, NC, USN, "We hope to decrease 
the no-show rate, and allow patients to au- 
tOBiaii^ly cancel an q^taoentffiaHs no 
longer needed - right when tlj^|g^ the re- 
mmder call. This will let us l^c)i# a day or 
two ahead which appointments have been 
opened iqi and we can now give those ap- 



Pride in Heritage 

See page 2 



) 



poinlments to people who need a same day 
appointment." "Should make for a more 
efficient system all around," she added "And 
patients won't have to wait on hold on the 
aheady bo^ C^M^%pfteiHrts phoae 
line if they want lb filM^oirt abtwt future 
appointments". 

If you are a TRICARE Prime member, 
you should not have any problems in ob- 
taining appointments at this facility. The 
a^^ieslieini^ffflfy of^imScal 
appointments for a duration of 15 to 20 
minutes. However, when patients miss ap- 
pointments withoutpriornotification it may 
deny someone else an early ^pointment 

'to liipTwieefficiency and^Qeertdimi^ 
it is essential that you appear Utr'l^liiWh 
ments no later than your stated ^ppS^^enl 



time. You may arrive earlier if you wish, but 
if you arrive late, you will be required to re- 
schedule the appointment for a later date or 
time. If imable to keep an appointment at the 
hos^l, eall dented /l^o^aien^tif 
2286 at least one hour prior to your sched- 
uled appointment so someone else who needs 
it can be scheduled into the slot. 

The access standards set for TRICAHE 
Prime mBmbets are as fbltoMs: 

Acute Cue— you wiQ be ssea widun 24 
hours. 

Follow-up Care — ^You will receive an 
qpjintiniDt one week. 

^eal^lMfayaiance or Specialty Care — 
You will receive mi appointment within 30 
days after obtaining a referral from your pro- 
f/ease see TECHNOLOGY on page 6 



Navy Birihdair BmU set for Oett 30 

Tys^eaf^^m^MMaylMI iii^behda at flie Miracle Springs Bm^<ttD^^ 

Springs fi-om 6 p.m. to midnight. 

Tickets for the Navy Ball are on sale outside the ship's store. l!dc<^^fi%B are as 

follows: 

$20.00 S25.00 S30.00 

B-1 to 1-4 E-5 to E-6 E-7 to E-9 

GSltoGS4 GS5 GS6 

WGl to WG8 WG9 to WGU WSl to WS7 

$35.00 $40.00 $45.00 

0-1 to 0-3 0-4 to 0-5 0-6 and above 

GS7toGSIl GS12 

For tickets contact Lt Denise Holdridge at 830-2030. 

Cbdttails will be served from 6 to 7 p.m.; dinner from 7:15 to 9 pm. vHQi iau^ to 

follow until midnight. 

Dress for the event is Dinner Dress Blue, Evening Dress and civilian equivalent. 

Choice of menu at time of ticket purchase is Roast Prime Rib or Beef; Shtoin and 
Snapper; Chicken and Scanqii; Veget^le Lasagna or Sauteed Chicken Breast. 



Hospital spotlighted 

See page 6 
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From the Desk of the CO,.. 



Pride In Our Heritage 



October is a very special moi^ for 
the Navy. Ontlie 13tli ofdnsttldnth, 
the Navy is 224 years old. Thitis a 
tremendous accomplishment for any orga- 
nization or institution to last that long. The 
reasons the Navy continues to exist are pretty 
liasic: the mission continues to exist and the 

Ifitvy remains a relevant tool foriJSif ||bv- 
emment to meet the defense and humariftar- 
ian needs of today's world. 

Even with a relevant requirement, the 
Navy as an oiganization has had to coniffiidi^ 
to function effectively and efilciently 



tlirough the 224 years. What makes that 
possible? Two thi^s: adaptabili^^ and a 
conunoD 'betfiige. ^rtafnly ljie Navy has 
adapted in tliose 224 years to new technolo- 
gies and a changing world, but by virtue of 
our proud Navy heritage the fundamentals 
ofthe Navy remain the same today. IninaiQ' 
aspects we serve in the same Navy ^aittjor 
sailor forefathers did. We continue the prac- 
tices of John Paul Jones' day. At miuiy of 
our ceremonies we continue to use the tra- 
ditional symbols of our proud maritime heri- 
tege — sideboy s, piping retirees ashore, and 
bells to mark the time are just a few. TTiese 



Letters. 




Thanks far the support 

Dear Captain Huber, 

On behalf of tfieHoys and QMs tltds of Pasadetia, and Grace \^ley Ranch, wefslGB 
this time to thank you for providing us with tlie medii^lst^^itC^yourCrapsnra 
during our summer sessions at Grace Valley RanctL 

Thanks to you, our summer session of 1999 enabled us to provide 700 children with 
fte best medical support and care possible. The dedication and pride shown by the 
Corpsmen indicated to us a tradition of outstanding military leadership and ttaining, 

Without the support and leadership of the Corpsmen, our program here at:^ ms^ 
Vfou\d be limited. 

The Corpsmen provides tliat vital role model that youth need today in our continually 
dianging times. Thank you again for a great siumner and congratulate your Corpsmen 
OQ a j ob well done. 

Darren M. Shattler 
Program Director 




Captain Joan M. Huber, NC, VSN 

are the same symbols that have been in use 

since the colonial Navy. 

Through the centuries our Navy has been 
tnvoIv«l in many campaigns and battles to 
Please see HERITAGE on page 6 



The EXAMINER Newsletter is an autho- 
rized publication of Naval Hospital, 
Twentynine Palms, CA 92278-8250. The 
views expres^ u) Ibis publication are not 
necessarily fliose of%e Departmait ofthe 
Navy. 

Commanding Officer 
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Executive Officer 
CAPT D.H. FREER, MC, USN 
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DAN BARBM 
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The EXAMINER welcomes your com- 
ments and suggestions concerning the 
newsletter. Deadline for submission of ar- 
ticles is the 15th of each month for the fol- 
lowing month's issue. Any format is wel- 
come, however, the preferred method of 
submission is by e-mail or by computer 
disk. The Public Affairs E-Mail address is: 
d.barber@tnplO.med.navy.mil. The Public 
Affairs Office telephone number is: DSN 
957-2362, Co mm (760) g3(K2362, Fax; 
(760) 830-2385. 

The EXAMINER is printed, under contract, 
on 1 00 percent recycled paper by Print Print- 
ing, 700 N. Valley Street, Suite F.Anaheim, 
California, 92801. Tel: (714) 991h603% 
FAX (714) 991-0555. 
The EXAMINER editor would like to thank 
all tliose who participated in this edition. 



Chaplain's Corner... 

You Can't Buy Happiness 



"He that is of the qpinion money 

be st^pm^iof^^^igwm'^^^ 

BfUmB^nant Daniel Dudl^, CMC, USNR 

Long ago tlie prophet Isaiah cried to his 
people "He that badl no money; come 
ye, buy, and eat; yea, come, buy wine 
and milk without money and without price." 
(Isa 55:1) Later, Jesus also spoke of the 
unpurchasable treasures of the Spirit that 
moths and rust cannot consume or thieves 
break through and steal. The idea that money 
can't buy you happiness is not a new idea, 
but it is one of those kernels of truth that 
needs to be reemphasized generation after 

Harry Emerson Fosdick once stated 
*&anted tlie importance of tlie purchasable 
dungs to family, yet in the long run it is the 
things that money cannot purchase, listed in 
no inarket, rated on no exchange, that deter- 
mine what the family will really be." 

It is nice to have money and the things 
money can buy, but "money can't buy you 
love." Obsession with the economic aspects 
of life creates the idea that "money makes 
the man" or woman. In turn if one lacks 
money tliey are tempted to think of them- 
selves as a feilure or non-successful on a lack 
of means. We are tempted to profess, as did 
one of my college roommates, "you can sepa- 
rate the men from the bo^ by assi^^lg^e 
amount of their toys". 

foBSSS^m k one^lng; omieraliiplsen- 
other. Some people possess much and own 
little; some possess little and own much. 
Possession concerns things that can be 
bouglu and sold, ownership coikcerrts values 
dtatmoneytamnotlniy. ftralteiioflls 
ofthe question do you own.^]lirpossesS!4ms 
or do your possessions own you? 

If we use the examples of die saints of 
old we are soberly reminded that their ac- 
complishments in life were not what they 
were able to hoard in life. Their trust was 
not in the diings that money could buy in 

their inward resotlldil Sif ^persona] power, 
their strong compassionate souls, these are 
tlie tilings that make all things work together 
for good. They cannot be purchased with 



w^iia Wmrything may well 
Bcaijamm Franldm 

any currency. You catmot buy in any mar- 
ket a clear conscience, true affection, or an 
inward spiritual drive culminating in a 
deathless hope. For Hiese things eairy no 

price tag. 

Put your check book and your charge 
cards aww, aU that God is and all that God 
has is offered b us as a gift for those who 

come to the father and receive his offering. 
The tilings of tliis world will all pass away 
but the treasures of heaven will not perish. 
True happmess is foimd in tbeetemal ridies 
that last forever. 




Hail and Farewell 



Wigicome Aboard 

Cmdr. B. Redmond HM2 S. Drumsta 

Lt. B. Batchelor HM2 M. Motas 

Ensign R.Cleveland HM2 B. Baquir 

Lt Cmdr. S. lm& UN M. Rocha 

It M. Polfezotto HN B. Peterson 

Ensign D. Alderman HMC C. Consul 

Ensign R. Rivera HA N. Jamagin 

Ensign J. Porter H^KB D; CMno 

Lt.j.g. C. Weaver HM2 A. VelffiCO 

Lt. J. Young HM3 F. Garow 

Ensign J. civitarese l?oi.ow«ll 

Lt.j.g. c. cabiadiuia *^ arcweu 

Lt. j.g. S. MwKson Cmdr. J . Dube 
HR B. Warthan LL C. Kelly 

HN J. Stratnian ^ M. Diaris 

Kaebisch Baby Boy 

Petty Officer 3rd Class Ricky and Nicole 
Kaebisch are proud to announce the birth 
of their son, Riley Pierce Kaebisch who was 
bora at Naval Hospital Twentynine Pahns 
aM0:4^ p.m., June 14, 1999. 

Riley weighed seven pounds 14 ounces 
and measured 20. 1 inches in length at birth. 

CongratulationsI 
Loshbaugh Baby Boy 

Ltj.g. David and Darlene Loshbaugh are 
proud to mmmm Urn WSi of ^diir im. 

Chandler Dean Loshbaugh who was bom 
at Naval Hospital Twentynine Palms at 



Tia4ttm.,Aug.26,!999. 

Chandler weighed eight pounds 12 
ounces and measured 20.4 inches at birth. 



Cunard Baby Girl 

Lt. Robert and Ruthie Cunard are proud 
to announce the birth of their daughter, 
Makenzie Nicole Cunard who was bom at 
Naval Hospital Twentynine Palms at 1:49 
p.m., Sept. 5, 1999. 

Makenzie weighed seven pounds seven 
ounces and measured 19.3 inches at birth. 

Congratulations! 




HMl Hans Maloney receives a Navy 
Marine Corps Commendation Medal 
upon his retireement from Capt Joan M. 
Hiiber, Commanding Officer, Nawl 
Hospital Twentynine Palms. 
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From the Desk of the Command Career Counselor... 

Are you thinking about your future? 



By HMC Vicente Bantiding 



First of all, I would like to thank all of 
the Personnel who participafedlittHdE- 
ing HMl Maloney's retiredient cer- 
emony a memorable one. 

What you did showed HMl Maloney that 

his twenty years of honorable service to our 
ojuntry is greatly appreciated. Bravo Zulu 
to yoti all! 

As you approach your Projected Rotation 
Date (PRD), you might want to think about 
applying for a "C" school. The Corpsman 
community has over 40 NEC's to choose 
fi:om and 35 of them are offering a re-enlist- 
ment bonuses (iSRB) HitvpVs I^Q^OQO. 

Applying for a "C" school is Hot ffii- 
culL The basic requirements are: No per- 
formance marks below 3.0 on your last three 

evaluations, No history of NJP or court mar- 
tial in the past 3 years and you must be within 
PRTstmidtaid& 

Remeiliber^ if your school is not a board 
school, you can submit your package 12 
months prior to your PRD. 

Board school packages can be submitted 
as early as Jaquaiy l^t no later tlian April. 
Contact your Dqiartment/Division Career 
Coonsdor for details. 

The following are Hot Fill C-Schools. 
These NEC's / "C" a;:hools are^dermanned 
s^l^iamw^^^m^ in upcuning classes 

HM84)(Ni Aerospace Medical Deehni- 

cian: 

Prerequisites: Hospital Corpsman in 
pay grades E-1 through E-5. No othorsfie- 
cial information needed. 

HM8409 Aerospace Physiology Tech- 

VteitqeAsXtes: Bestial CotpSiitnA in 

paygrades E-4 through E-6 maximum age 
of 31 (waivers considered). Current aviation 
mediiOtl examimtion is tequdred. 



HM8425 Surface Fm» Ind^«ltfent 
Duty Corpsman: 

Prerequisites: Effective Immediately: All 
member's applying for 8425 must complete 
the DON Correspondence Manual Course 
NSGTC 684-30-00-97 and the Naval Ori- 
entation Course NAVEDTRA 12966. Hos- 
pital Corpsman in paygrades E-5 through E- 
7 with a minimum of six years active duty 
and four years in rating. E-5 must have mini- 
mum of two years in grade (no waivers). 
Secret Security Clearance (ENTNAC). Cur- 
rent physical examination. FMSS is a pre- 
reqiusite and is not vmnaMR. 

WMB^ liiunne Force Recon- 
naissance Corpsman: 

Prerequisites: Within PRT standards. Se- 
cret Security Clearance. Age limit 35 years 
(No waivers). Males only. Have normal 
color perception; Selection priority is given 
for those who Jiave been assigned to an FMF 
unit. TRAINING PIPELINE: 1. HM-8404 
(as applicable) 2. Ampliibious Reconnais- 
sance School ("Basic Recon") 3. Combat 
swimmer/dive - Dive Med 4, Basic Airborne 
School f3tat9*ll 5; SpecyOpMfbns Com- 
bat Medic (SOCM) Course, No non-judical 
punishment, court martial or civil court ac- 
tion tn;&e past 3 years. 

mvfl84^ Preventive Medldne Techni- 
cian: 

Prerequisites: Ho^ital Corpsman in 
paygradl»B-3 iffiOQgh BS. WO^MbSMS. 
citizen. Secret Si^n% CImmmiMmmat 
physical examinaiioa. is spR^equi- 
site md iimt wiuverable. 

HM840 Optiidan Tfediniciaa: 

Prerequisites: Hospital Corpsman in 
paygrades E-2 tlirough E-5. High school or 
college algebra and physical science with a 
grade of "C" or better is most desired but 
not required. 

HM8478 Advanced Biomedical Equip- 
ment Iteln|ii^bai^ 

Prerequisites: Hospital Corpsman in 
paygrades E-5 and E-6 with a minimum of 
two years atperience in NEC HM-M79. 



Complete NEETS Modules 5,7, 8, 1 3, 22, 
23, 24 with a grade of 3.0 or better. Current 

HM8482 Pbarmai^ l^dmidan: 

Prerequisites: Hospital Corpsmen in 
paygrades E-1 through E-5. High school or 
college Algebra and Chemistry with a grade 
of "C" or better is most desued but not re- 
quired. FMSS is a prerequisite. 

HM8483 Surgical Technologist: 

Prerequisites: NEC HM-8404 Hospital 
Corpsmen in paygrades E- 1 through E-4. All 
males must complete Field Medical Service 
School (FMSS) atMijil Sgiiles are required 
to attend FMS^ fipAi^W^im^^ 

HM8485 Psychiatry Tedini^MB 

Prerequisites: Hospital Corpsmen in 
paygrades E-1 through E-4. Current Psycho- 
logieai «a«aiing. 

ChiAopnedic Declinidan; 

Prerequisites: Hospital Corpsmen in 
paygrades E-3 and E-5. No other special in- 
formation is required, FMSS is a prerequi> 
site. 

ilM8506 Advanced Laboratory Tech- 
nieiaa: 

Prerequisites: IfospM Corpsmen iH 

paygrades E-3 through E-5. Normal color 
perception (FALANT, PIP). High school or 
college algebra and chemistry with a grade 
of "C" or better or have the NEC 8501 . 

^ C-School follow on Orders ^ 

fering follow-on orders for the following C- 
Schools (20 weeks or less): 
840 1 Search and Rescue, 

8406 Aerospace Medicine^ 

8407 Rad HeaMi, 

8409 Aerospace Physiology, 
8451 Basic X-Ray, 
8485 Psych Tech, 
8489 Ortho Cast Tech, 
8495 Derm Tech. 

All applicants approved for these C- 
Schools may contact the respective Detailer 
to discuss foUow-on orders. 
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Here's To Your Health... 



How Energy Works 



Activity, Fatigue and Recovery 
yon i^dered why tire exer- 
cises you do to improve your level of fit- 
ness and build energy often leave you feel- 
ing fatigued and sometimes sore? You might 
say that a total picture of energy actiiaUy 
involves a cycle of activity, fatigue and te- 
Covery. Each of these is an important con- 
sideration when planning your fitness pro- 
gmm. 

• Aettvlty 

Sudden strenuous activity or muscle ex- 
ertion relies on muscle stores of carbohy- 
drates for immediate energy. One by-prod- 
uct of burning this sort of &el for eiiei;gy is 
bi^fii^ which cmr cause fiiBgfie ind a 
hUIlQt^lBiaintion in the muscles. Your body 
t!|l|)ures oxygen to remove lactic acid, so if 
continue to exercise beyond your body's 
atnlity to provide adequate oxygen, the lac- 
tic acid can build up and cause moderate to 
severe muscle pain. And since your cardio- 
vascular system cannot meet the excess de- 
mand, you are apt to feesl short oflneafti and 
rapidly fatigued. 

Fatigue 

Fatigue, or lack of energy, can be affected 
by many &ctors including the length and 
intensity of activity, illness, stress, anxiety, 
depression, impropernulrition, lack of sleep, 
boredom and even long periods of inactiv- 
ity can contribute to fatigiw. When you start 
a new activity you may become fatigued 
more easily until your body adapts to the 
new energy needs. Similarly, if you exer- 
cise during hot weather, you are apt to be- 
come fatigued more^quit^fy, dttee fi^h of 
your body's energy is being used to cool it- 
self down (through sweating). When you 
reach the point of fatigue, don't push your- 
self further. It's your body's warning that 
it's time to takea1)t«3c and recover. 

When you become physically fatigued, 
your body needs time to recover. That 
doesn't mean lying down and putting your 
feet up, but merely decreasing the intensity 
of your activity to allow your body to rest 
and recuperate. For instance, if you feel fa- 
tigued during an aerobios class, stop and 

retittns^ notiial and yoivhemtiate b^gim 



to subside. If you follow a vigorous, long- 
term aerobics program, alternate the days 
that you do aerobics with others types of 



ity exercises. Fat exaaiple, you might do 
aerobics on Monday, calisthenics on Tues- 
day, aerobics on Wednesday and so forth. 
Building adequate recovery time into your 
ittiSi jte tin result hi quicker 

giiins and less risk injury. 

Your Cnerpy Cycle 
Undcii£ifi1ffiig#ie i^t^ of aetiv^; fh- 
tigue and recovery is an important aspect of 
your total fitness plan. It takes your body 
anywhere from 24 to 48 Tiours" to recover 
&om an "all-out" workout, and it is during 
Alls recovery penod diat die physiologic^ 
changes that improve your level of fitness 
occur. Working out too hard, too soon can 
actually harm y<rar progress. Dcm'tshtiT^ 




Carol Gaidis 

change your fitness goals by pushing too 
hard. Remenibei; recovoy Syhii Si^ppls 
as important to fitiiess as activity exer- 
cise itself 



Did you bring your sunscreen? 




When you are out in the sun for more than a few minutes, make sure you apply 
sunscreen to those exposed areas of skin. The Health Promotion Department made 
sure the Marines who were mitrema0ng the turfield were protected. In tempera- 
tures over 100 degrees, it is^kardio wear long sleeves and long pants. So what is the 
next best thing? SUNSCREEN. Make sure the sunscreen you buy has the seal of 
approval from the Skin Cancer Foundation, For optimal effectiveness apply the 
^0^10^^. tSliUtdl' 0WltiMi§ '9l0$^ to Ute stttt. TMs wW aUm ^mn- 

WBreeiitopat)emte^0^ 



Free health care information is just a phone call away 



Has your child ever come home cry 
ing from a bee sting? Were you un 
sure what to do? Have you relocated 
to a new city and found you have allergies 
but don't know the cause? The Health Care 
Information Line can help. 

A free 24-hour information service avail- 
able to all military families the Health Care 
Information Line offers an AudioHealth Li- 
bmy with more than 500 recorded health 
topics. Tohearatopic, simply dial (800) 61 1- 
2883 and press 1 to get to the AudioHealth 
Library. For a complete list of AudioHealth 
topics, pick up a Health Care Information 
Line brochure at the TRICARE Service Cen- 
ter or visit the online listing at www.pha- 
online.com/hcil. Some of the many topics 
availabl&'are: 

1254 Chicken Pox 
1647 SoreThroat 
1264 Earaches 
2056 Coping with Anxiety 
1831 Diet and Nutrition 
2700 Planning for Pregnancy 
1844 Stopping Smoking 
1261 Diaper Rash 
' In addition to fhe recorded information. 



TECHNOLOGY 

Conffnued from page 1 
vider. Health Maintenance appointments arc 
listed as PAPs, Well Baby checks, Routine 
OB, follow-up on chronic medical problems, 
physical exams and overseas screening. If 
you require specialty care and a specialist is 
not available at this facility, arrangements 
will be made to set up an appointment for 
you with another military treatment facility 
in Southern California or a local partici- 
pating physician^ 

tl»1bqM% Imeisiffli^lWttcd De- 
partment is open 24i'1tatB81l#|f(Siieen-days 
a week for boniiide medical emergencies. 

If you face any problems in gaining ac- 
cess to caie ^ ttys ft^jlity, jQU should con- 
tact fhe Vyeirt C^MHtKneiter m the 
clinic you are having problems with. If you 
continue to have problems, you can contact 
the Patient Affairs Coordinator in the Patient 
Administration Department, which is located 
just inside the main entrance to the hospital. 
The jdume numbtt diete is 830-24'^. 



the Health Care Information Line also al- 
lows you to speak with a nurse, 24-hours a 
day, seven days a week. These nurses are 
available to answer your questions about 
your health. While the Health Care Infor- 
mation Line nurse do not take the place of 
your Primaiy Care Manager, they can give 
you helpful health advice. 

If the Health Care Information Line nurse 
does advice that you need care, contact your 
Primary Care Manager. If you need urgent 



care, your Primary Care Manager will ar- 
range for a referral throng the Health Care 
Finder. Remember, advice from the Health 
Care Information Line nurse is not an au- 
thorization for care. 

From treating a bee sting, to reducing 
cholesterol, to wei^t management or to bed- 
wetting, the Health Care hiformation Line 
AudioLibrary is available to answer your 
health care questions with just one phone 
call. 



Naval Hospital makes the spot light again 
with Virtural Child Psychiatry Initiative 

Once again, Naval Hospital Twentynine Palms has found itself in tlie spot light... tliis 
time with the Virtual Child Psychiatry Initiative. 
This project was initiated by Lt. Jeff Sperring, a pediatrician and primary care manager 
at the hospital with the help of Capt. Mike Ricciardi a child psychiatrist at Naval Medical 
Center San Diego. 

This innovative initiative was highlighted in the "News At Nine" newsletter published 
by tlie Office of the Lead Agent for Region Nine Southern California TRICARE. 

A memorandum from the Office of the Assistant Secretary of Defense for Health Affairs 
notified the command recently that this new initiative would be added to their Web site at 
wvyw.tricare.osd.mil/her/ . as an example of innovation in hcaltli care. 

Also, according to the memorandum, "the initiative will be sent to the Military Health 
System Reengineering Coordination Team for consideration for broader implementation." 

The article was also published in last month's issue of Naval Hospital Twentynine 
Pabm' TheEicaiiftniai'. , . titled "Desert Doc crates acce^ for peduliric patients via T\^" 



Continued frontfu^i 

keep the sea-lanes free for all. Our history 

books are full of great naval leaders from 

Admiral Farragut, our Navy's first admiral, 
to today's CNO, Admiral Johnson. The list 
of naval campaigns and battles at sea include 
some of the formative events in our country's 
history, including our greatest maritime 
battle at Midway, tlirough today's humani- 
tarian support mission off the coast of Tiu*- 
Issy. Bi^ one of wtnnlds on die founda- 
tion of those who came before us. The next 
generation of sailors will build on our ac- 
tions to adapt the Navy to a changing world 
environment while maintainiiig the traditions 
of our heritage. ^atwiiflttBiiextgraera- 
tion have us to thank for? 

On the event of this Navy birthday, take 
the time to learn about your heritage as a 
member of the world's greatest Navy and 
begin to think about what you will add to 
tliathfflitage. 




If smim] 
youi 

about your CHAMPUS 

benefits. In addition to 
TRICARE Standard, 
lower cost plans called 
TRICARE Prime and 
TRICARE Extra may be 
available in your area. To 
find out, call 
1-800-242-6788, or 
check with tlie 

TRICARE 
igarvice Center. 



Around the Navy... 

DoD prescribes new pharmacy benefit 



By Douglas J. Gillert 
Amerkan Paras Pros Sarytee 



WMSJliWQ¥Gf!l— Risiiig costs and ca»« 
cems for patient safety and healtli have led 
DoD to redesign its pharmacy system. 

Defense health officials already were con- 
cerned libout inconsistencies in the phar- 
macy when die General Accounting 
Office tl^^ed the system in 1998. The 
GAO called for a more coordinated system 
that controls costs and makes prescription 
drugs safe{ and more evenly available at 
military treatment facilities, through the 
DoD National Mail Order Pharmacy and at 
retail pharmacies in networks under 
imCwI^v^ddfiHwtnanaged health care 
plan. Congress then asked DoD to come up 
with a new system. 

"There was a concern that we develop 
consistency across-the-board in our phar- 
macy pTograms,** saM Maiy Gerwin, deputy 
assistant secretary of defense for health pro- 
gram integration and senior adviser to the 
defense health chief 

For eaumple, ifpatients get their prescrip- 
iKonsfilfed atnnl^ty treatment facilities or 
by mail order, it costs the system less be- 
cause DoD has access to Federal Ceiling 
Prices with the drug manufacturers, Gerwin 
said. "Whereas, if beneficiaries get their 
drugs at the retail level, it could cost the 
Military Health System 24 percent to 70 
percent more for the exact same drugs." 

The problem is iurfiier compinnied by 
the lack of standard, system-wide drug avail- 
ability or fonnularies. "A drug available at 
one military treatment facility isn't neces- 
sarily carded at another one," she said. 

"WVeadced Congress fbr a uniform for- 
iQUlaity, These are 'preferred drugs.' Let's 
say you've got a medication for heart dis- 
ease, and several drugs provide the same 
benefits. We want all our pharmacies to 
cany at least one of diose preferred drugs." 

Even a preferred drug could lose its ef- 
fectiveness and potentially cause harm if it 
uateiMg^^#iuiifta^iiiedieaion. ^cette 
information systems that control military 
pharmacies don't directly communicate, pa- 
tiente may get prescription dn^ finm niid> 



tiple sources that could cause lieattti mlcs 
when fliey interact, Gerwin said. 

'Vndetthe current system, we iiave no way 
ttflmsviiDS^Ifvn&ty fiutor is involved, but 
the new computer system provides a database 
that consolidates infonnation from different 
points of semce and tugets Aose drug inter- 
actions." 

program costs, the new system also encour- 
ages use of the department's mail order phar- 
macy instead of getting drugs dirough retail 
pharmacies. Although cuiient usage of the 
mail ordersys(eoii^^& wfaw lOpeimtt, Gerwin 
said patients who do get their dnigs through 
the mail like it. She added that the Depart- 
ment is able to obtain drugs at the Fedend 
Ceiling Pricing for prescriptions filled via 
NMOP. National Mail Order Pharmacy de- 
tails are available at TRICARE Service Cen- 
ters, military treatment facilities and on the 
TRICARE Web site. 

Beneficiary cost has played a significant 
role in redesigning the pharmacy system, 
Gerwin said. "We want to make sure this 
doesn't end up with additional out-of-pocket 
cos6 to beiieBeimles,'*^ said. ^/ilffibon^ 
there are co-pays for use of the mail order 
pharmacy [$4 for active duty family mem- 
bets, $8 for retirees], prescf^tiimB aie and will 



By JOl Brigette Barnes 
CNOPuUlcAffabs 



WASHINGTON (NNS) — Chief of Naval 
Operations Adm. Jay L. Johnson spoke re- 
cently at the Navy suxgeon^^ieial's com- 
waadifit^bfBcer^ cottffei^c^^^^ 

ington, D.C. the CNO thanked the audience 
of 200 commanding oiTicers and command 
master chiefs fi-om major Medical treatment 
centers around the world for the important 
work they do for the Navy. 
"I want to thank all of you for what you do 
for our Navy day in and day out," The CNO 
sal4 "for your service to Sailors and Ma- 
rines, to their families, and to retirees." "you 
have a very challenging task, and you do it 
eitismely well," Adm. Johason odd. "Fm 



continue to be filled free of charge at mili- 
tary treatment facilities." 

Included in die redesigned benefit is a 
pilot program for Medicare-eligible ben- 
eficiaries over the age of 65. Currently, 
they can get their prescriptions filled only 
at military pharmacies on a space-avai lable 
basis or at base closure sites where they 
were given special access to the TRICARE 
Pharmacy Retail Networks and the Na- 
tional Mail Order Pharmacy program. 

"We will randomly select two sites for 
die pilot that, by law, can't be near military 
treatment facilities," Gerwin said. "We 
expect the demonstration to begin early 
next year and last three years." Details of 
tiys dmoaiititii&mmxtmfhe^ 

DoD modeled the new pharmacy design 
on die best business practices of private sec- 
tor health plans. "We looked at both fee- 
for-sendce and managed care systems to 
seewteftef««i^doing,''GerwfiiMk 
had to eliminttesome of the best business 
practices used by private health care sys- 
tems because they would unreasonably in- 
creassAUt-of-pOi^t costs for beneficiaries. 
ISiedi^nnlineatif wants to avoid increasing 
fi©sts that service members and their 
finil^s have to pay for their prescription 
drugs." 



intensely proud of Navy Medicine - in Ihe 
fleet, here in Washington, D.C. and any- 
wlierriii flic wtald.* 
During his remarks, the CNO described tlie 
scope of the Navy's operations and briefed 
the audience on Navy efforts in recruiting, 
retention, recapitalization and readiness. He 
also poimed dli'diat die forward-deployed 
nature of the naval services present a dif- 
ferent set of challenges to leaders, 
"We're not like anybody else," said Adm. 
Johnson. "The Navy and Marine corps are 
unique, our requirements are unique, and 
our obligations to our people are unique." 
Admiral Johnson concluded by praising the 
0onitp fytiaxsitrnktii^J^cvf Medical 
community to meet those obligations. 
"I love what Navy Medicine does," the 
CNOsaid. 



CNO thanks Navy Medical community 
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Hard Chargers 




HMZSonya 
M. Hainrick, 
left, receives 
her Honor- 
aty Desert 
Rat Certifi- 
cate from 
Copt Joan 
M. Huber, 
Command- 
ing Officer, 
Naval 
Hospital 
Twentynttte 
Palms, 




HMl Patricia C Hankiason, above, is congratulated by 
Hospital '. 




Lt. Maria C. 
Kaiser, left, has 
her shoulder 
boards t^tAed 
by her husband 
and Cmdr. 
Karen A. 
Rushford at her 
recent promo- 
tion ceremony. 



LLj.g. Ignacio Donez takes the oaA at kis reeeM 
^motion ceremoi^ 
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